
What Does It Look Like to Work at NCHC as a

Lives Enriched and Fulfilled.

The success of each of our employees is vital to the success of our organization and the services we provide to our community. 
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

The Down Side of the Job Technology Use The Upside of the Job

Purpose of Program and Role Enriching and Fulfilling LivesNuts & Bolts of the Job

Orientation, Onboarding & Training

All employees receive general 
orientation their first week.



Working at North Central Health Care

Person Centered Service  
at North Central Health Care

Our Mission  
Langlade, Lincoln and Marathon Counties  
partnering together to provide compassionate  
and high quality care for individuals and  
families with mental health, recovery and  
skilled nursing needs.

Our Vision  
Live Enriched and Fulfilled.

Our Core Values 
DIGNITY
We are dedicated to providing excellent service with 
acceptance and respect to every individual, every day.

INTEGRITY
We keep our promises and act in a way where doing  
the right things for the right reasons is standard.

ACCOUNTABILITY
We commit to positive outcomes and each  
other’s success. 

PARTNERSHIP
We are successful by building positive relationships  
in working towards a system of seamless care as a 
trusted community and county partner. 

CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data, 
creativity and feedback in pursuit of the advancement 
of excellence.

Serving others through effective  
communication, listening to understand  
and building meaningful relationships.

At NCHC, we provide Person-Centered Service  
every day with everyone we interact with.  
Person-Centered Service has a foundation in our 
Core Values and includes:

•	Serving with a proactive approach

•	Serving with a caring and  
compassionate attitude

•	Truly listening to understand

•	Creating a safe & healing environment

•	Doing no harm

•	Understanding all the dimensions of  
diversity and identifying cultural influences

•	Understanding and respecting life experiences

•	Shared decision making

•	Recognizing and building on strengths

•	Involvement of others whenever possible

Employee Expectations 
At NCHC, we look for people who:

•	 Show up and work hard
•	 Do the right things for the right reasons
•	 Are a team player
•	 Provide excellent customer service with dignity
•	 Don’t stop until they are proud


	Purpose of Program and Role: Our psychiatry clinic provides
services to people in our
community that need support / treatment with behavioral
health & substance abuse issues. We serve people of all ages from children through adulthood.
 
As a Registered Nurse in this program you will work with psychiatrists to ensure that individual needs for care are met. You will assist psychiatrists with routine clinic duties such as rooming patients and prepping them for the appointment.
 
You will also provide ongoing assessments to ensure that people are receiving the appropriate level of service within our continuum of care.
	Nuts & Bolts of the Job: Nurses in our program work 
8 hour shifts Monday thru
Friday with no weekends or 
holidays. There is a need to 
be flexible at times in order to meet the needs of our patients & providers.
 
The following are paid holidays:
 * New Years Eve
 * New Years Day
 * Memorial Day
 * July 4th
 * Labor Day
 * Thanksgiving Day
 * Christmas Eve
 * Christmas Day
	Enriching & Fulfilling Lives: The work we do in our clinic
is part of a continuum of 
care provided at NCHC to 
ensure that the people are receiving the appropriate level of service thus promoting quality outcomes. 
 
Nurses provide education &
monitor effects of prescribed medications. They also
provide support to empower people to achieve their highest potential so they can live meaningful & fulfilling lives. 
 
You will build life long relationships with the people we serve.
 
 
 
	The Down Side: Our nurses say some of the 
down sides of this job are:
 
• Not having enough time in the day to complete all of the work.
 
• In-ability to pick up additional hours.
 
• High volume of acuity in the population we serve.
 
• Getting called derogatory names or threatened by an unhappy patient or family member.
 
• Not having adequate community resources to make a referral.
 
•The magnitude of administrative work, thus not using nursing skills to highest potential.
	The Up Side: Our nurses say some of the 
upsides of this job are:
 
• Having clinic hours of Monday - Friday with no evenings, weekends, or holidays promotes excellent work/ life balance.
 
• The satisfaction of keeping patients stable to prevent hospitalization.
 
• Strong sense of collaboration between team members.
 
• Contributing to the independence and overall quality of life for those we serve.
 
• Building life long relationships with the people we serve.
 
	Technology Use: We use an EMR called tier for documentation. You will be 
provided a laptop.
We also have a psychiatry line thru the Cisco telephone system for people to call and speak with nursing staff for questions, concerns &/or refills of medication.
	Orientation, Onboarding & Training: You will then continue your 
on-boarding working directly with the nurses in our program. On average our orientation for a Registered Nurse runs 4-6 weeks, however is individualized according to your needs & experience.
	Position Name and Department: Registered Nurse in the Psychiatry Clinic?


